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Kaptivo Guide for accessing the IP address 
 

Note: Kaptivo needs to have an active Ethernet connection of 2.4Ghz for connectivity. 

Step 1: Press the control panel button for more than 10 seconds, till the led light starts blinking red 

and green. 

 

Step 2: Now go to your PC Wifi settings and connect to Kaptivo’s Wifi, whose SSID will be named as 

per the 6 digit code on the Kaptivo Camera. 
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Step 3: Once you are connected to Kaptivo’s Wifi, go to the properties section of that Wifi and check 

the IPv4 address, put that same IP address in your Web Browser. 

 

 

Step 4: You will now be able to access Kaptivo’s Admin Panel.  

              Default ID and Password is Admin. 
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Step 5: Once you have connected to the admin panel of your Kaptivo, you can change the Network 

Settings as per your convenience, so that you can access the Kaptivo later without using all these 

steps and just by adding the static IP address in your web browser directly, that you can set from the 

network configuration of Kaptivo’s Admin Panel. 

 

 

 

Step 6: Do not forget to save your settings after doing the changes. 
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Step 7: After clicking on save, please select YES to confirm reboot. 

 

 

 

 

Step 8: Once rebooted, open any web browser and enter the IP address that you have set for your 
Kaptivo. Your Kaptivo 6 digits ID will be automatically visible on the screen. Then enter your name 
and your VIEW BOARD button will get highlighted in blue.  

Click on VIEW BOARD to proceed ahead. 

Note: Ignore the error below highlighted in red. 
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Step 9: After clicking on view board, you will be redirected to the page below, click on the blue 

blinking button on your Kaptivo control panel to go live. 

 

You will now be able to view you whiteboard live in real time on your web browser. 
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